
of cell phone users had 
texted in the past week. 
(Compared to 88% email 
use and 60% camera use.)

Texting is an untapped opportunity for engagement, 
especially when research shows text message 
intervention helps patients lower cholesterol, blood 
pressure, and BMI. Text messaging reminders and 
interactions can also help prevent costly readmissions.
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of U.S. Adults with an annual 
household income less than $30,000 

are “smartphone dependent.”

Under the Affordable Care Act and Medicaid 
expansion, many poorer, younger, and minority 

Americans have become new health insurance users. 
Use mobile sites and apps to help educate and orient 

new users about plan benefits and preventive services.

13%<$30k<$30k

of the 50-64 age group 
own smart phones.54%

Adults over age 50 are by far the most frequent users 
of healthcare services. Help reduce plan spending with 
apps that encourage wellness and chronic disease 
management designed for an aging population. 
Telemedicine providers can also use mobile apps 
to help assess symptoms or provide continuous 
monitoring for patients at home or in remote offices.

of smartphone users 
searched a health 
condition on their 
phone in the past year.62%
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4 MOBILE TRENDS FOR IMPROVED

A recent Pew Research Center report shows how Americans of all ages and backgrounds are increasingly using 
their smartphones to engage in everyday activities. Over half of smartphone users looked up health-related 

information on their devices. This infographic highlights four smartphone trends to help you improve member 
engagement, along with suggestions for how you can best engage members.

MEMBER ENGAGEMENT

SMARTPHONE OWNERSHIP AMONG 
OLDER ADULTS IS GROWING.

POORER, YOUNGER, AND MINORITY AMERICANS 
MORE OFTEN RELY ON CELL PHONES AS THEIR ONLY 

LINK TO THE INTERNET.

TEXTING IS THE PRIMARY USE 
OF SMARTPHONES.

AMERICANS USE SMARTPHONES TO 
FIND HEALTH INFORMATION.

Social media has become the source of healthcare 
information for many Americans. Optimize your mobile 
site and app to allow members to arrive easily from social 
networks to take action on their findings. Also, concierge 
services can use mobile apps to connect directly with 
patients for scheduling, live chats, and more.

MEMBER ENGAGEMENT

Healthx is the leading technology platform connecting health insurance 
plans and payers with members, providers, employers and brokers. 

Learn more at healthx.com

Don’t let mobile trends leave you unprepared for a new era 
in member engagement. Take the opportunity to make 

“smarter” connections with members today.


